
The University of Manchester 
 

Student Representation Staff Co-ordinators’ Forum Meeting 
Wednesday 3rd March 2010 - Notes from the meeting 

 
Present: Tracy Bate, Karen Baylis, Sue Brandreth, Christine Burns, Suzanne Davies, 
Janice Dodds, Helen Franklin, Jackie Gandy, Miriam Graham, Emma Hilton Wood, 
Kath Hopkins, Ryan Hurst, Chris Jenkinson, Gill Lester, Kate Little, Jacinta Livesey, 
Jan Marriott, Jessica Morris, Francesca Moss, Laura Prescott, Charlotte Raynes, 
Andrew Smith, Paul Smith, Joy Stewart, Vanessa Vrbanic, Ceri Wilson. 
 
Apologies: Donna Bailey, Janet Ellis, Fiona Fraser, Gail Hall, Mirka Hukelova, Anna 
Mayall, Tony Mellor, Marcia Ody, Carol Rowlinson, Caroline Sales, Hannah Smith, 
Jane Syme, Lucy Ting, Gill Worrall 
 
1. Welcome 
 
Emma Hilton Wood (Teaching and Learning Manager, Quality) acted as Chair for the 
meeting.   
 
2. Notes from the last SRSCF meeting held on 6th October 2009 
 
Matters arising: 
 

a. Co-ordinators’ Support 
 

• Discussion had taken place at the last meeting regarding support available to 
Co-ordinators. It was requested that if members were aware of any new Co-
ordinators taking up the role, they should contact TLSO staff. If members 
were willing to act as mentors for new Co-ordinators, there were also asked 
to contact TLSO.   

• A request had been made last time for a list of central contacts in Student 
Services and IT Services, etc. which Co-ordinators could make use of if they 
needed to make contact to resolve issues brought up at SSLC meetings. It 
had been requested that Co-ordinators should contact TLSO with examples 
of the sorts of queries they had for which they were unsure of who to contact 
within central offices.  Co-ordinators were asked again if there were any 
specific examples, to let TLSO staff know, so that a list of contacts could be 
drawn up. 

• If Co-ordinators were interested in support for running student focus groups, 
there should contact Marcia Ody 

 
ACTION: Co-ordinators to contact m.graham@manchester.ac.uk if any of the above 
actions were relevant to them. 

 
3. PGT Representation 
 
Chris Jenkinson (UMSU Postgraduate and Mature Students’ Officer) gave an outline of 
the current situation regarding postgraduate representation. UMSU are aware of 
approximately 190 current PGT course reps across the University. Approximately 43% 
of PGT reps have received training from UMSU (a similar level to that of UG course 
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reps). It is planned to make the training more focused next year, providing more 
specific support and guidance to PGT reps. Co-ordinators were asked to help in this by 
asking their PGT reps what particular training they would require. UMSU plan to use 
the results of the Taught Students’ Survey to inform training plans for next year.  
 
A Higher Education Academy (HEA) survey in 2008 highlighted particular areas 
affecting PGT students, which included feedback, flexibility in choosing course units, 
the induction process, quality of careers services and advice, and student support 
issues. It was felt that Universities should focus on these areas in their support of PGT 
students. 
 
PGT reps face particular time pressures in splitting time between their studies and the 
time and effort required of their course rep role. In order to assist PGT reps in their 
role, the UMSU vision for developing PGT representation for the future includes the 
following systems in operation within Schools:- 

 
a. Having an effective system whereby the views of PGT students are considered 

by academic and administrative staff in a structured manner. This could take the 
form of:- 

o Open meetings with Heads of Schools/Directors of PGT studies, etc. 
o A staff-student liaison committee, similar to UG systems, possibly 

integrated with UG systems, where students’ comments and suggestions 
are discussed thematically and responded to appropriately 

o Focus groups to discuss particularly important changes within the 
School/discipline in combination with quantitative questionnaires 

o Full student representation of all other committees and working groups 
within the School which discuss both policies and operational matters 
which affect PGT students, subject to University guidance on reserved 
business 

 
b. Having an effective system of induction into these processes where:- 

o Students understand how they can provide feedback and how it will be 
considered and responded to 

o The ways in which the more time-consuming positions (such as being a 
course rep, a Union Link or a Union rep) operate 

 
c. Having an annual review of effectiveness where:- 

o All stakeholders in the system (eg academic and administrative staff, 
course reps, Union reps, etc) are surveyed in an appropriate manner 

o A report on what could be done to improve the systems in addition to 
highlighting what went well 

 
UMSU would like to be aware of these sorts of systems in operation within Schools 
and to be involved in their design and evaluation. They can help to advise and 
develop new systems for representation across the University. 
 
ACTION: Co-ordinators with specific responsibility for PGT reps were requested to 
contact UMSU with information about the particular systems for PGT representation 
within their areas (Chris Jenkinson - postgrad@umsu.manchester.ac.uk) Any PGT 
student reps with particular support or training issues should be referred to 
Charlotte Raynes (craynes@umsu.manchester.ac.uk)  
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4 Updates from UMSU 
 

a. The role of ‘Union Link’ 
 
The new role of Union Link is being piloted in Life Sciences, Pharmacy and Law, 
with the Union Links for each of these areas starting in their role in February. 
They have been asked to help in promoting the NSS and Taught Students 
Survey to their peers and provide feedback on representation structures within 
their areas. They are to provide a monthly report on these areas of work. 
 
b. Standardising SSLC Agendas 
 
Following the last meeting, it had been decided not to take forward the idea of 
proposing a standardized SSLC agenda. 
 
c. Blackboard Module 
 
UMSU have introduced a self-enrolment module on Blackboard for course reps. 
This is to be moderated by Charlotte Raynes and Kate Little at UMSU. The 
Union Links are to start testing the module shortly with the aim of rolling it out as 
a pilot following that. There is a facility to enrol Co-ordinators as Teaching 
Assistants on the module so that they can take part in discussions and have the 
ability to upload School-specific documentation, etc. Minutes of SSLC meetings, 
etc. could be uploaded for student reps’ reference. 
 
A query was raised regarding how students will enroll onto the module – would it 
be through Campus Solutions? Would the module show on the students’ 
transcripts? Ian Miller is administering the module so this would be checked with 
him. 
 
ACTION: MG / KL to check this out with Ian Miller. 

 
5 Any other business 

 
None 

 
6 Date of next meeting 

 
The date had originally been set for Wednesday 19th May 2010 at 2pm. 
However, following the meeting, the date has now been changed to 
Wednesday 26th May, from 1 to 2.30pm. 
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